
 

 

 

  
 

Penelope Shutdown – Frequently Asked Questions. 

1. What are the dates that Penelope will be inaccessible? 

The data migration and testing will occur between 22 December 22 and 8 January 2023.  The go-live 
date for the new version will be Monday 9 January 2023. 

2. Will all the information from the old version be transferred? 

Yes, that is why Penelope needs to be shut down for a short period of time to allow the full migration to 
occur.  The shutdown will also allow a small team to test that all the information has been transferred 
correctly and is reporting accurately before we ‘go live’ with the new version. 

3. Will the new version look different? 

The new version of Penelope will look very similar, and the functionality will also be the same. If you are 
having any issues or questions, please email upgrade@acso.org.au 

4. Can I access the old version of Penelope, or the portal, during the shutdown? 

No.  There will be no access.  

5. Will ACSO still accept client referrals for mandated clients? 

Yes, referrals can still be made via the existing referral pathways, however these referrals will not be 
processed during the shutdown period. What if there is an urgent need from a referring agency for 
information? 

6. Will ACSO continue to provide intake services for voluntary AOD clients? 

Yes, during the Penelope shutdown period intake services will continue as usual ensuring clients can still 
seek referrals to treatment via email.  

7. What if my agency urgently needs to access client information from Penelope? 

There will be a limited number of ACSO staff that have read-only access to the old version of Penelope.  
If the matter is urgent a senior manager from your agency can submit a request to 
upgrade@acso.org.au 

8. Will AOD and Mental Health agencies be able to view referrals or client information? 

No.  As above, where it is deemed a matter of urgency then a senior representative from the AOD/MH 
service can see a request via email. 

9. How will agencies be kept updated about this shutdown? 



 

 

 

  
 

Updates will be shared via the VAADA newsletter as well as email updates to all agencies that use 
Penelope.  

10. Will TCAs be processed during this time? 

No.  Agencies will not be able to access the system so they will not be able to complete TCA documents. 
The CSU team will also not be able to action any items during the shutdown period. Once the system is 
back online from 9 January 2023, TCA processes can recommence. There may be slight delays in 
processing to catch up on the events closed during that period.   

 


