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This tutorial guides you through accessing and reviewing rejected workorders S pport .
within the Community Care Portal. You will be able to review the workorders organ Isation

sent by ACSO to the Treatment Agency; and review the reason a workorder has
been rejected by the agency.
Note: ACSO will monitor for rejected workorders & reissue as required.

-Referral Dashboard

Log in to the Community Care Portal and open the Referral Dashboard.
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{ Referral Dashboard Logged in as : Lauren ACSO Referrer }

-Rejected tile

To open and view the list of clients and their associated rejected Workorders; click the "Rejected" tile in
the Referral Dashboard.
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-Rejected Workorders List

Within the list of rejected Workorders , you will have a high level view of: the clients names; the dates

they were referred for treatment; which Treatment Agency they were referred to; and the type of
treatment they were referred for.
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- Workorder Details

To review the details of a specific workorder, click the workorder number to open the file you wish to
review.

00579

Click "Workorder ##4#"
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-Basic Client Information
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Once the workorder is open, you'll be able to review the basic client information available; includ-ing

contact details.

Contact Full Name
Jake Cunningham
Preferred Name

Date of Birth

Gender

-Rejection Reason

Address
280 Thomas Street
ct

Country of Birth

Mobile Phone
0438409753

Other Phone

Email

cmstesting@acso.org.au

Work Order Number
00579

ACSO Identifier
2500922

Status
Rejected

In the "Details" you will find the Rejection Reason supplied by the Treatment Agency when the

workorder was rejected.

Rejection Reason

This client resides out of out catchment and not eligible for treatment
though this agency.
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