
 

 

 

 Community Care Portal Release Notes 

22 April 2026 

Downtime Required: Yes 

 

Profile Image Update 

The existing gendered profile image has been updated to a neutral image to support a 
more inclusive presentation. 

Referrer Access Changes 

Referrers are granted access within the portal to add comments and upload supporting 
documents as part of the collaboration process. 

Work Order Completion Validation 

Work orders can no longer be marked as complete unless at least one associated work 
item has been added, ensuring completeness and data integrity. 


